
 

 

In the Supreme Court of the State of Utah 

----oo0oo---- 

In re: Application of Timpanogos Legal Center’s Certified 

Advocate Partners Program 

--- 

AMENDED ORDER FOR AUTHORIZATION TO PRACTICE LAW 

 
Based upon the Utah Supreme Court’s plenary and constitutionally granted 

authority to regulate the practice of law in Utah, and the tenets of Standing 

Order 15, the Utah Supreme Court orders that Timpanogos Legal Center 

Certified Advocate Partners Program (“TLC Certified Advocates”) is authorized 

to practice law within the regulatory sandbox and subject to the restrictions 

outlined below. 

The Court has reviewed the recommendation of the Office of Legal 

Services Innovation (“Innovation Office”) dated February 4, 2021, for TLC 

Certified Advocates to be authorized to practice law.  

Timpanogos Legal Center (“TLC”) seeks authorization for a pilot program 

through which domestic Victim Advocates (nonlawyers who assist victims 

of crimes such as domestic violence, sexual assault and abuse, child abuse, 

elder abuse, and stalking), with significant experience would be permitted 

to provide more substantial legal services to assist victims with obtaining 

orders of protection under the oversight of a Program Coordinator (a Utah 

licensed lawyer with expertise in the subject area) at TLC.  Advocates 

working through this program would have the title of “Certified 

Advocates.”  

The Innovation Office has assessed the risk of harm to TLC Certified 

Advocates’ targeted consumers relative to the risk of harm they currently 

face and has determined that the risk of harm presented by TLC Certified 

Advocates’ services is Moderate.  
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In light of the Court’s responsibility to the public to effectively regulate 

the practice of law in Utah and in keeping with the tenets of Standing 

Order 15, the Court now orders as follows: 

1. TLC Certified Advocates is authorized to offer legal services through 

the following models:1 

a. Nonlawyer provider2 with lawyer involvement3 

i. Nonlawyer providers offering: 

1. Legal information, 

2. Legal process assistance, 

3. Form completion assistance, and 

4. Basic legal advice on completion of forms and court 

presentation. 

ii. Lawyer involvement including: 

1. Victim advocate required training; 

2. Supplemental training on legal form completion, including 

civil code and rules of evidence; 

3. Oversight by lawyer coordinator at TLC. 

2. TLC Certified Advocates is authorized to provide legal services across 

the following legal service areas only: 

a. Domestic violence 

b. Marriage and Family 

3. Utah lawyers working with TLC Advocates Program remain 

otherwise subject to the Utah Rules of Professional Conduct.  

However, to the extent that TLC Advocates Program’s service model 

could be found to implicate Utah Rule of Professional Conduct 5.3, 

the Court waives application of that rule as to lawyers managing 

Certified Advocate Partners. 

                                                           
1
 The title “Certified” in this case does not reflect certification by the Court but rather certification by 

Timpanogos Legal Center according to the terms they have proposed in their application for Sandbox 
authorization. 
2
 Provider means legal practitioner: a provider who or which is practicing law, including offering legal 

advice. 
3
“Lawyer involvement” means a Utah-licensed lawyer both (1) provides guidance and oversight of the 

provider at the front end, i.e. through developing training materials and overseeing training of providers 
and developing scripts and/or algorithms, and (2) performs regular spot checks of providers services for 
quality and accuracy. 
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4. TLC Certified Advocates shall conform to the Moderate innovation 

reporting requirements imposed by the Innovation Office. 

5. TLC Certified Advocates will prominently display the following 

disclosure requirements: 

a. Innovation Office Badge 

b. Nonlawyer provider disclosure 

If TLC Certified Advocates wishes to alter these conditions or 

requirements, it must submit any such change to the Innovation Office for 

further assessment. The Innovation Office will assess the proposed change 

and may permit the change if it deems the change does not materially 

increase the risks to consumers. If the Innovation Office finds a material 

increase in risk then it will present the issue to the Court for further 

consideration. 

This authorization is granted for the duration of the existence of the 

Sandbox, or until exit and permanent licensure at the discretion of the 

Court. Authorization is subject to TLC Certified Advocate’s compliance 

with the conditions and requirements set forth in the Innovation Office 

Manual and the Innovation Office Recommendation to the Court and to a 

verification by the Innovation Office that the company’s services are not 

causing material harm to consumers. 

 

DATED this 16th day of August, 2022. 

 

_______________________________ 

Matthew B. Durrant 
Chief Justice 
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